
Pay With Winnings Process at the Lottery Ticket Vending Machine – June 30  
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Customers can redeem winning tickets towards payment of their purchase, along with Free Plays, and Paper 
Coupons (Date TBC) . All winnings must be used when selecting this option at Check Out. For example, if winnings 
are $10, then all $10 must be used to pay for new tickets. 

Notes:
• Tickets can first be scanned to check if they are winners.
• Players add products to their cart
• Winning tickets can be scanned and added to cart as credits towards purchase. Credit cannot exceed 

cart total.



Redeeming Free Plays
• Scan the ticket, select Yes to Redeem then the Free Play 

automatically prints.
• Up to five free plays can be printed on a product that has 

free play prizes. Anything above 5 free plays must be 
redeemed at a lottery terminal.

Redeeming Paper Coupons
• Only paper coupons can be redeemed on the Lottery 

Vending Machine.
• Scan the coupon.
• For draw game free play coupons, once the coupon is 

scanned the ticket automatically prints.
• For an INSTANT free play coupon, once the coupon is 

scanned, the credit for the coupon is added to the cart. 
The player can then select an INSTANT product of the 
same value or more. If they select a product of higher 
value that the coupon, they can pay for the additional 
cost with a credit or debit card.

Note: Free Plays for Watch ‘N Win games cannot be 
redeemed on the Lottery Vending Machine.

BUY X GET Y OFFERS - August 12 

• Buy X, get Y offers will also be available 
soon on the Lottery Ticket Vending 
Machine.

• When an offer is available, the Promo 
header will be added to the game that 
has an offer associated with it.

Redeeming Free Plays and Coupons on the Lottery Ticket Vending Machine



How do I know if I have a winning ticket?
• You can simply scan the ticket using the scanner on the Lottery Ticket Vending Machine to 

determine if it’s a winner.

Do I have to use all my winnings to purchase more tickets?
• Yes, if you are using the Pay With Winnings option at time of check out then you must use all of the 

winnings. You can cancel out of the pay with winnings option and redeem it at an OLG retailer.

Why do I have to use all of my winnings to buy more Lottery?
• This is only the case on the Lottery Ticket Vending Machine. You can choose to redeem the ticket at 

an OLG retailer where you can decide on how to use your winnings.

What if I change my mind after I selected Pay With Winnings. Can I back out of this?
• Yes, you can back out at the confirmation pop-up.

How will I know when a Buy x get y offer is available?
• When an offer is available, the Promo header will be added to the game that has an offer associated 

with it.

How can I find out how many free tickets were issued as a result of an Buy x Get y offer?
• Reporting is available for retailers and a customer receipt is available to print for customers detailing 

their purchase.

Questions & Answers
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